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Special Qualifying Events
&

Enrollment Change Applications

Agency Benefits Coordinator Meeting
Presented by: Tameka Allen

Service Center Manager

Special Enrollment Provisions

Special Enrollment requests can be submitted for:

Health Insurance Portability and Accountability Act (HIPAA) is a federal law that allows an employee to 
enroll in coverage under certain conditions outside of the Annual Open Enrollment period. 

Health Dental Vision
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Blue Cross Blue Shield
Standard

Blue Cross Blue Shield
Premium

Blue Cross Blue Shield
Standard

Cigna Local Plus
Standard

Life Events
Life Events are qualifying events that result in adding dependents that are newly eligible.

Note: this does not include 

non-payment of premium.

If you experience a qualifying 

life event, you are ONLY 

allowed to change your 

coverage level - NOT your 

vendor.

 Marriage
 Birth/Adoption

We now require a copy of the Social Security card for: 

Life Events Continued

Marriage Newborn 
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A special qualifying event (SQE) allows you to enroll in coverage or add previously eligible dependents 
to your coverage when a loss of eligibility under another plan (group plan or private plan) occurs or 
when a new dependent is acquired.

If you experience a Special Qualifying Event, you can transfer to a different carrier or healthcare 
option, if eligible. 

Special Qualifying Events

Blue Cross Blue Shield
Standard

Cigna Local Plus
Premium

 Termination of a spouse’s employment
 Coverage reaches lifetime maximum

 Divorce
 Loss of eligibility

 Loss of a spouse
 Loss of Tenncare

Special Qualifying Events Video Example #1

 If you experience an SQE 

as a result of loss of 

coverage, only those 

losing coverage are 

eligible to enroll.
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Special Qualifying Events Video Example #2

 If you experience an SQE as a 

result of acquiring a newly 

eligible dependent, you can add 

the newly acquired dependent 

and previously eligible 

dependents during this time.   

This form should be used  to enroll or make changes to coverage.

Enrollment Change Application

To find it:
1. Navigate to the TN Partners for Health website.
2. Click on “Agency Benefit Coordinators.”
3. Click on “Forms” then “Enrollment Change Application.”
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This form should be used to terminate coverage.

Cancel Request

To find it:
1. Navigate to the TN Partners for Health website.
2. Click on “Agency Benefit Coordinators.”
3. Click on “Forms” then “Insurance Cancel Request Application.”

Reminder
When enrolling an employee or dependent due to a SQE or Live Event, the application must be 
submitted within 60 days of the event.

SQE or Life 
Event Occurs

Application 
Submission Date
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Finding Forms

To Find Forms Using the Publications 
Tab
1. Navigate to the TN Partners for Health 

website.
2. Click on “Publications.”
3. Click on “Forms.”

To Find Forms Using the ABC
Tab:
1. Navigate to the TN Partners for Health 

website.
2. Click on “Agency Benefits Coordinator”
3. Click on “Forms”

Any 
Questions?
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